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ROCKLIFFE ANNOUNCES ALLIANCE WITH INLINEA

Leading European Solution Provider To Resell Rockliffe Software

Campbell, California — November 12, 2001 - Rockliffe, Inc., the developer of e-mail and
messaging infrastructure software for service providers and corporations, today announced
an alliance with InLinea, a leading systems integrator that provides server level software
solutions to companies across Europe, Asia, Africa and the Middle East. InLinea will resell
Rockliffe’s software to provide its customers with reliable, scalable e-mail and unified

messaging solutions.

“We are very pleased and excited to have InLinea as part of the Rockliffe family," stated
John Davies, President and CEO of Rockliffe. "When InLinea’s customers log on to their e-

mail, they can now be assured of “rock solid” reliability.”

“We are glad to introduce Rockliffe’s messaging software in our range of products,” said Mr.
Carlo Petrolo, InLinea Business Development Manager. “Rockliffe’s secure and scalable
software solutions will enable our customers, from small businesses to the largest
multinationals, to offer market-leading messaging and e-mail services. We look forward to

working with Rockliffe to develop many new business opportunities”.

InLinea provides products and services for corporations, service providers and

telecommunication companies that need integrated and secure Internet solutions. InLinea
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has offices in Italy and the UK and has been providing software solutions and professional
services across Europe, Asia, Africa and the Middle East since 1996.

About Rockliffe

Rockliffe is a leading developer of scalable messaging and e-mail infrastructure software for
Internet Service Providers, Application Service Providers and corporations. Rockliffe was
established in 1995 and is based in California’s Silicon Valley with European headquarters
in Leeds, UK. Rockliffe has more than 3,000 thousand customers hosting more than 10
million mailboxes. These include leading ASPs such as Digex and Intel Online Services,
unified messaging providers such as Call Sciences, and large enterprises including AT&T,
Cambridge University, and UK government departments. In April 2001, Rockliffe
announced a strategic relationship with Compag Computer Corporation to jointly develop

and market Rockliffe MailSite for the Compaq NonStop Himalaya platform.

About InLinea

InLinea was established in 1996 and became a Limited Company in 1999, providing
strategic ICT solutions to Service Providers, Telco Operators and Enterprises across
Europe, Asia, Africa and the Middle East. Based in Italy and in UK, InLinea is a flexible and
open organization designed to optimize relationships with Customers. InLinea has two
divisions. The Product Division specializes in software for Server Administrators and Small
Medium-sized Businesses (SMB) selling the best Security, Internet, SMS & WAP Tools,
System Administration, Network and Storage Management utilities — and providing on-site
technical support. The Solution Division specializes in the integration of Messaging &
Unified Communication Solutions. InLinea has strong established relationships with major
suppliers ensuring complete understanding of the solutions and the flexibility needed to

choose best-of-breed products.
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Rockliffe, MailSte, and Rock-Solid Software are trademarks of Rockliffe Systems, Inc. All other

registered names and trademarks are the property of their respective owners.
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