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Enigma Health enables online prescriptions for UK
pharmacies using Rockliffe email server technology

Online prescription renewal service uses Rockliffe MailSite email server

Campbell, CA —March 29, 2004- Rockliffe, Inc., a developer of email server and secure
email software for enterprises, service providers and small businesses, today announced
that Enigma Health plc has embedded Rockliffe MailSite email server technology into
Scriptserve, a secure online service for patients to re-order prescription medicines from their
local pharmacy. Scriptserve is part of the Nexphase Pharmacy Business System that

enables pharmacists to connect directly with patients via the Internet.

Nexphase is the replacement for Mediphase, the leading Pharmacy Business System used
by 4,000 UK pharmacies to dispense medication to their patients and accurately claim
reimbursement from the National Health Service. The long awaited Nexphase includes
Scriptserve, a secure online service for patients to re-order prescription medicines from their
local pharmacy. Underlying Scriptserve is the powerful MailSite email server engine which
safely and securely delivers renewal request messages from patient to pharmacy and then

logs the request into the Nexphase patient database.

“We needed a highly resilient Windows-based message transfer agent for Scriptserve that
could be integrated into Nexphase's sophisticated patient management system,” said David
Farrow, Director of Customer Services for Enigma. “We evaluated several well-known
options and selected Rockliffe MailSite because of the ease with which we could add
additional capacity and resilience, because of MailSite's ability to integrate with Microsoft
SQL databases, and because of the great quality of the MailSite product.”



“Nexphase is an exciting solution that enables UK pharmacies to use the Internet to build
closer relationships with patients by creating a simple, efficient and convenient method for
re-ordering prescriptions. We are delighted that our MailSite email server technology is a
part of that solution,” said Alun Davies, VP Marketing and EMEA Operations at Rockliffe.
"Rockliffe technology will help increase Enigma'’s lead in the UK pharmacy market. We look
forward to working with Enigma to continue to meet the demands of a market that requires

exceptionally high standards of security and reliability."

About Enigma Health plc

Enigma Health PLC is the UK’s leading supplier of pharmacy systems with over 4000
pharmacies using their software. Based in Cobham, Surrey it supplies the Mediphase
system throughout mainland Britain. Enigma has now developed Nexphase, a windows
based Pharmacy system which is being rolled out to both new and existing customers. For
further information visit www.enigmahealth.co.uk or http://www.scriptserve.co.uk.

About Rockliffe

Rockliffe develops email server and secure email software for enterprises, service providers,
and small businesses. Rockliffe was established in 1995 and is based in California's Silicon
Valley with European headquarters in Leeds, UK. Rockliffe has more than 3,000 customers
hosting more than 15 million mailboxes worldwide. These include service providers such as
ActivelSP, Cobweb Solutions, Digex, eChalk, and Hotchilli, and enterprises such as
Amersham Biosciences, Encyclopeaedia Britannica, Falkirk Council and MediaNews Group.
Rockliffe strategic partners include HP, Qualcomm, Call Sciences, Enigma Health, Rockwell
Collins, Sophos and TouchPoint Solutions. For further information visit
http://www.rockliffe.com.
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